< <,
AR U2

<
g
G

1A THFI 3K

Terms and Conditions for Accommodation Contract

WAEIE P 2349 H 1 H

Final amendment: September 1,2011

(=
@ K
‘(k/
A
M

S s

2



(ER=ESEN

(i EEE)
FT1E LhT V() PTEINRLOM TR 3 21024 KU

BT 231, CORKDEDLEIAIZELLDEL, O
RIZEDDRWFIHIZOWTIE, 4 UL —fRIHEL SN2
BEBLDELET,

2. ATV () AN, HEA RO LA\ BTG 0
7LEX, FIEOHEIIPPDSS. OB T 0L
LET,

(ARSI DA A)

25K M7V () ITEIAZHOHAAZLIHETLH L. RDOF
THZLART IV (F8) ICHLIECW7255 3,

(1) fEE&EL

(2) TEIAE OB R

(3) fEIARE (JFHIEL TR 1 OFEREIIEHC LS, )
(4) FOMUFTIV () HUEEL RO HEIH

2. TEIABA. EIHFICHIEE 25 O IANZ B2 CTHEIHDOMkEE
HLANZS A BRIV (f8) 1Z. 2O SN2
THI7 BRI DR LAA D7D UL E Y,

(BRI D RRALE)

B3R HIEME, BhT )V (f8) DRISEDHLARE IR L 2L &2
BT BbDELET . 72720, UART IV (£]) DHRGER LA
ToZLEFELZEEIE, ZORYTIEHNET A

2. HITHOBEICIVE NN SRIL -2 &iE, BN G HE
MR AHEEEIHM ) ORERFIHEZBRELL TLART IV (£)
AEDLHAER, LhT)V () HHRETHHETIS, BXIA
W e72EE Y,

3. HASE. T, WAROIRAEIIS I NEE IR 4TS
L. %6 &R0 18 0B EEEHTAFENAL/-LEE,
EHEITROTIESONEF TS, BENHIUL. 412
SGOBEIZLDEEDZI OB EELET,

4. 52 HORAERFIEOBIEICLY Y AT )V () 2552 L7zH
FTCILBLHNN 2T R WIEE. BIRNIEZE0R %%
IDOELET, 72720, HAEOLHIAREIRE T 5124572,
AT (F) BSEDBEEINEE ML EITRIET,

(AL DFTINWVEEL AW EET BHH)

FEAE WISLE 2HOBEIIYDDST, MRV ()13, O
VRFEEOHAED LI NEEL NI EETHIIB LA
EBBHNET

2. TEIAZROBLUARE KT HITE0. MATV (f) D5HiT S
5 2 THOHA S DTINE RO LD o724 T O S 3 HA 4
OFIIIHEAREL o785 A1E. BIHOFFNIEL/2b0s
LT ET,

(TBARIFFIEDIER)

B|EE Lk (fE) . WITIBITRHEICBWT, EIHZER O

BNV ERBIES

(1) FEIHDOHLIARD, ZORFRIZESRNEE,

@) WE (B) ILXBRZORMIRNES,

(@) IBIHLLIETHED, ERICEL. EFOHE. RAOkF
FHLAIE R OIURI S 21T 4% T HBENDHLHLEFROH
narE,

@) TELINETDHED RDADPBNZEE S THEROLNLEE,
A FSIHBICEARU2AT A OB IS BT 288 CPk

SEFEEETTE) H25 H2HIHET LRI (LT

[#IIE] &vdo), MIEHE25HE6 5 1THETS

FNHAE (DT T#DEE] &v9o) . FJIRISERE R

B xS HBRE E 0o St & 18

=Y Si AR AITII= VA = ST 1k A e Y Nl )
Ok THHLE
NEANTEORBOIBIIFEIFBICH ST 5E D HLHD

Terms and Conditions for Accommodation Contract

Article 1 - Scope of Application

01.01. The Accommodation Contract and related contracts to be concluded
between our Hotel (Ryokan) and the Guest shall be based on this Contract
under the following terms and conditions of our Contract.

Any matter not stipulated in this Contract shall be governed by ordinance

and generally established practice.

01.02. When our Hotel (Ryokan) has agreed to conclude a Special Contract
without conflicting with ordinance and established practice, the said Special
Contract shall prevail.

Article 2 - Application for an Accommodation Contract

02.01. The Guest who intends to apply to our Hotel (Ryokan) for an Accommodation
Contract will be required to provide our Hotel (Ryokan) with the following
particulars:

(1) Name(s) of Guest(s) to be registered.

(2) Date(s) scheduled for overnight stay and estimated time of arrival.

(3) Accommodation charge (according, in principle, to the basic accommodation
charges described in the attached Schedule ).

(4) Other information considered necessary by our Hotel (Ryokan).

02.02. In the case that the Guest has requested, during his/her stay, an extension
of an overnight stay beyond the date described in the preceding Paragraph
(2) above, our Hotel (Ryokan) shall handle his/her request as a new
application for an Accommodation Contract which has been made at the
point in time when the said request has been made.

Atrticle 3 - Conclusion, etc. of the Accommodation Contract

03.01. The Accommodation Contract shall be considered to have been concluded
at the time when our Hotel (Ryokan) has accepted the application described
in the preceding Article, unless our Hotel (Ryokan) has certified that our
Hotel (Ryokan) has not accepted the said application.

03.02. When the Accommodation Contract has been concluded under the
provision of the preceding Paragraph, the Application Money payable for
the period scheduled for overnight stay as prescribed by our Hotel (Ryokan)
shall be paid by the date set by us, up to the maximum amount equal to
the basic accommodation charge for 3 days in cases where the period
scheduled for overnight stay exceeds 3 days.

03.03. The Application Money shall first be applied to the final payment of the
Accommodation Charge payable, and when the circumstances requiring
application of the provisions of Article 6 and Article 18 have arisen, to
penalty and then to compensation money in this order. If there is any
balance left it will be repaid at the time when the Accommodation Charge is
paid as provided in Article 12.03.04. In the case that the Application Money
described in Paragraph 2 of this Article has not been paid by the date set
by us as stipulated in the same Paragraph, the Accommodation Contract
shall become invalid, but limited only to the case where our Hotel (Ryokan)
has notified the Guest to that effect at the time when prescribing the day
due for payment of the Application Money.

Article 4 - Special Contract Requiring Non-Payment of the

Application Money

04.01. Notwithstanding the provision of the preceding Article, Paragraph 2, there
are cases where our Hotel (Ryokan) accept a Special Contract which
does not require payment of the Application Money specified in the said
Paragraph after the conclusion of the Contract.

04.02. When accepting an application for an Accommodation Contract, in the case
that our Hotel (Ryokan) fails to request payment of the Application Money
specified in the preceding Article, Paragraph 2, and/or in the case that
it fails to prescribe the due date for payment of the said Application
Money, the Special Contract described in the preceding Paragraph shall
beconsideredtohavebeenaccepted.

Article 5 - Refusal of the Conclusion of the Accommodation Contract

05.01. Thefollowing arecases whereour Hotel (Ryokan)will not accept
theconclusionof the AccommodationContract:

(1) When application for accommodation is not based on this
Contract.

(2) When there is no room available due to full occupancy.

(3) When the Guest seeking accommodation is considered likely to behave
in violation of the provisions of the ordinance, public order or good public
morals.

(4) When the Guest seeking accommodation is considered to be
corresponding to the following (a) to (c).

(@) The law in respect to prevention, etc. against illegal actions by
gang members (1991 Law item 77) stipulated article 2 item 2
(hereinafter referred to as “gang group”.), gang member stipulated
by the same law article 2 item 6 (hereinafter referred to as “gang
member.”), gang group semi-regular members or gang member
related persons and other antisocial forces.
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(b) When gang group or gang members are associates of corporations
or other bodies to control business activities.
(c) When a corporate body has related persons to gang members.

(5) When the guest seeking accommodation behaves extremely in a
mischievous way against other hotel guests.

(6) When the Guest seeking accommodation is clearly considered to be a
patient with an infectious disease.

(7) When the guest seeking accommodation, a violent requesting act is
carried out, or demanded a burden beyond the reasonable purview.

(8) When act of God, trouble with facilities, and other unavoidable
causes prevent the Guest from staying at our Hotel (Ryokan).

(9) When the provision of Article of IBRAKI the Ordinance (No. 11) issued
by Prefecture is applicable.

Article 6 - The Guest's Right to Cancel the Contract

06.01. The Guest may request our Hotel (Ryokan) to cancel the Accommodation
Contract.

06.02. In the case that the Guest has cancelled the Accommodation Contract in
whole or in part due to causes attributabletohim/her (which is thecasewhen
our Hotel (Ryokan) has requested payment of the Application Money by
prescribing the date due for such payment under the provision of Article 3,
Paragraph 2, except in the case when the Guest has cancelled the
Accommodation Contract prior to such payment), payment of penalty shall
be required as specified in the attached Schedule II, but in the case that
our Hotel (Ryokan) has accepted a Special Contract described in Article 4,
Paragraph 1 this provision shall be applied only to the case where our Hotel
(Ryokan) has notified the Guest of his/her responsibility to pay a penalty for
cancellation of the Contract when accepting the Special Contract.

06.03. In the case that the Guest does not arrive byl p.m. on the day of an overnight
stay without informing our Hotel (Ryokan) of a delay (or after the lapse
of hours past the scheduled time of arrival if indicated by the Guest
beforehand), the Accommodation Contract concerned may be considered
to have been cancelled by the Guest and will be handled accordingly.

Article 7 - The Right of Our Hotel (Ryokan) to Cancel the Contract

07.01. The following are cases where our Hotel (Ryokan) may cancel the
Accommodation Contract:

(1) When the Guest is considered likely to behave in violation of the
provisions of the ordinance, public order or good public morals, or he/
she is considered to have behaved in such a manner.

(2) When the Guest is clearly considered to be corresponding to the
following (a) to (c).

(a) Gang group, gang group semi-regular members or gang member
related persons and other antisocial forces.

(b) When a corporate body or other organization where gang groups or
gang members control business activities.

(c) In a corporate body which has persons relevant to gang member in
its board member.

(3) When the Guest in accommodation behaves extremely in a mischievous
way against other hotel guests.

(4) When the Guest is clearly considered to be a patient with an infectious
disease.

(5) When having accommodation, a violent action is carried out, or demanded
a burden beyond reasonable purview.

(6) When unavoidable causes, such as act of God, etc., prevent the Guest
from staying at our Hotel (Ryokan).

(7) When the provision of Article of the Ordinance (No. ) issued by Prefecture
isapplicable.

(8) When the Guest smokes in bed or vandalizes fire protection facilities, or
does not comply with the matters prohibited by our Hotel (Ryokan) (limited
only to those matters necessary for fire prevention) among the rules of
use prescribed by our Hotel (Ryokan).

07.02. In cases where our Hotel (Ryokan) has cancelled the Accommodation
Contract in accordance with the provision of the preceding Paragraph,
charges for accommodation service, etc. which have not yet been offered
to the Guest shall not be receivable.

Article 8 - Registration of Accommodation

08.01. The Guest will be required to register the following particulars at the front
desk of our Hotel (Ryokan):

(1) Name, age, sex, address and occupation of the Guest.

(2) Nationality, passport number, place entered and date entered, in the
case of a foreign guest.

(3)Scheduled date andtimeofdeparture.

(4) Other particulars considered necessary by our Hotel (Ryokan).

08.02. In the case that the Guest intends to pay the charges described in Article
12 by using such means in place of currency as traveler's checks,
accommodation coupons, credit card, etc., he/she will be required to show
them at the time of registration described in the preceding Paragraph.
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Article 9 - Time Allowed for Use of the Guest room
09.01. The time allowed for the Guest to use the guest room of our Hotel (Ryokan)
shall be from p.m. till a.m. of the following morning, except when the Guest
stays for more than one night in succession, in which case the Guest may
use the guest room all day except the day of arrival and the day of departure.
09.02. Notwithstanding the provision of the preceding Paragraph, there are cases
where our Hotel (Ryokan) may accept the use of the guest room in hours
other than those specified in the preceding Paragraph, in which case an
additional charge will be required as specified below.
(1) Up to 3 hours in excess of the prescribed hours ........ 30 % of the amount
equivalent to the room charge
09.03. The amount equivalent to the room charge as described in the preceding
Paragraph shall be 70% of the basic accommodation charge.)
Article 10 - Compliance of the Rules of Use of the Hotel (Ryokan)
10.01. While staying in our Hotel (Ryokan), the Guest will be required to comply
with the Rules of Use posted inside our Hotel (Ryokan) as prescribed by us.
Article 11 - Business Hours
11.01. The business hours of principal facilities in our Hotel (Ryokan) shall be as
follows. Details of the service hours of other facilities are explained in the
pamphlet provided, displays at major points inside our Hotel (Ryokan),
and the service directory provided in each guest room.
(1) Service Hours of Front Desk, Cashier, etc.:

(@) CUrfew .....cvereererierenns 1:00a.m.

(b) Front Desk ... ... 7:002.m. to 0:00a.m.

(2) Drinking and Eating (Facilities) Service Hours:

(a) Breakfast ..........ccceveenee 7:30a.m. to 9:00a.m.

(b) Lunch ... 11:00a.m. to 2:00p.m.

(c) Dinner crevernen..0:00p.m. to 9:00p.m.

(d) Other Drinking and Eating Services, etc.
Coffee shop resturant ...8:00a.m. to 10:00p.m.
27 8:00 p.m. to 11:00p.m.

(3) Service Hours of Ancillary Facilities:
Souvenir shop................. 8:00a.m. to 11:00p.m.

11.02. The service hours described in the preceding Paragraph may be changed
temporarily for unavoidable reasons, in which case the Guest will be
notified by proper means.

Article 12 - Payment of Charges

12.01. The breakdown of the accommodation charge, etc. payable by the Guest
shall be as listed in the attached Schedule .

12.02. Payment of the accommodation charges, etc. described in the preceding
Paragraph shall be made in currency or by other alternative
means acceptable by our Hotel (Ryokan), such as traveler's
check,accommodation coupon, credit card, etc., at the front desk at the
time when the Guest departs from our Hotel (Ryokan) or is charged by
our Hotel (Ryokan).

12.03. In the case that the Guest has not stayed at our Hotel (Ryokan) at his/her
discretion even after we
have offered the guest room to the Guest and made it available for him/
her to use, the accommodation
charge will still be charged.

Article 13 - Responsibility of Our Hotel (Ryokan)

13.01. In the case that we have inflicted damage on the Guest in the course of
fulfilling the Accommodation Contract and related Contracts or in breach
of these Contracts, we shall compensate for the said damage, unless the
said damage has been caused due to a cause not attributable to us.

13.02. Our Hotel (Ryokan) is covered by the Hotel (Ryokan) liability insurance to
cope with emergencies in thecaseof fire, etc.

Article 14 - Handling In Case the Guest Room Contracted Is

Not Available

14.01. Should the guest room contracted for the Guest under the Accommodation
Contract become unavailable for him/her, our Hotel (Ryokan) shall try
to offer other accommodation facilities under the same conditions as
the original Accommodation Contract as far as possible, subject to the
consent of the Guest concerned.

14.02. Notwithstanding the provision of the preceding Paragraph, in cases where
we are unable to offer other accommodation facilities to the Guest, we
shall pay to him/her a compensation charge equivalent to the penalty,
which will be applied to the amount of the compensable damage.
However, in cases where thereisnocauseattributabletousfor notbeing
abletoofferthe guestroom, we shallnot paythe compensation charge.
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Article 15 - Handling of Checked Articles, etc.

15.01. When the articles, cash and/or valuables checked by the Guest at the front
desk have been lost or damaged, our Hotel (Ryokan) shall compensate
for the damage, unless the loss or damage has been caused by force de
majeure. However, in the case of cash and valuables, we shall do so only
when the Guest has clearly reported the kind and value of such cash and
valuables at our request. Otherwise we shall compensate for the damage
up to the maximum amount of 150,000yen.

15.02. When the Guest has brought into our Hotel (Ryokan) articles, cash and/or
valuables but has not checked them at the front desk, we shall compensate
for the loss or damage inflicted on them if caused intentionally or negligently
on our part, except when the Guest has not clearly reported to us
beforehand the kind and value of such items lost or damaged, in which case
we shall compensate for the loss or damage up to the maximum amount of
150,000yen unless we are intentionally or negligently responsible for such
loss or damage.

Article 16 - Custody of the Baggage or Personal Belongings of the Guest

16.01. When the baggage of the Guest has arrived at our Hotel (Ryokan) prior to
his/her arrival, our Hotel (Ryokan) will keep it subject to our agreement
given prior to its arrival, and will hand it to the Guest at the time when he/
she checks in at the front desk.

16.02. In the case that the baggage or personal belongings of the Guest are found
misplaced after he/she has checked out, our Hotel (Ryokan) shall ask
the owner of such items for his/her instructions when the owner has been
identified. However, when there are no instructions from the owner or the
owner has not been identified, our Hotel (Ryokan) shall keep them for 7
days including the day when they have been found, and shall deliver them
to a police station near our Hotel (Ryokan) after a lapse of 7 days.

16.03. The responsibility of our Hotel (Ryokan) regarding the custody of the Guest's
baggage or personal belongings in the case of the preceding two
Paragraphs shall conform to the provision of the preceding Article,
Paragraph 1, in the case of Paragraph 1 of this Article and to the provision
of the preceding Article, Paragraph 2, in the case of the preceding
Paragraph. 16.02.

Article 17 - Responsibility for Parking

17.01. When the Guest uses the parking area of our Hotel (Ryokan), our Hotel
(Ryokan) only lends the parking area and does not assume responsibility
for care and custody of the vehicle parked, regardless of whether or not our
Hotel (Ryokan) has been asked to keep the key to the vehicle. However,
our Hotel (Ryokan) shall be liable for compensation if and when the vehicle
parked is damaged intentionally or negligently on our side while keeping the
parking area under our control.

Article18 - Responsibility of the Guest

18.01. In the case that our Hotel (Ryokan) has suffered damage due to the intention
or fault of the Guest, the Guest will be required to compensate to our Hotel
(Ryokan) for the said damage.

Table1 Breakdown of Accommodation Charge (concerning Article 2-1 and 12-1)

Breakdown

S

§ (1) Basic accommodation charge (Room charge or Room charge

£ ® plus meal & beverage charge such as for breakfast)
- |55 (2) Service charge [(1) x10 %)
1723 Q @©
S126
(=2}
©
By
E_ T . | (3)Additional food and beverage charge
FRE=E:] (except for those included in (1))
o § % (4) Service charge [(3) x10 %]
s
£
@«
s
o
= a. Consumption tax

= b. Bath tax (at hot spring resorts only)
Remarks:

1. The basic accommodation charge is based on the table of charges posted at
Pamphlet etc.

2. The charge for an elementary school child or younger is as follows:
If a child takes meals and uses bedding on the same basis as an adult: 70% of the adult's
charge If a child takes special meals and uses bedding for children: 50% of the adult's
charge If a child only uses bedding: 30% of the adult's charge If a child (infant) does not
take any meals or use bedding: 2,100 yen of the charge (applicable only at hotels and
ryokan that set special charges for infants)
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148%ET
from 1to 14

15~30%ET
from 15 to 30

NAZ~10ZFET
from 31 to 100
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from 101 or more

100% | 100% | 50% | 30% | 30%

100% | 100% | 50% | 30% | 30% | 30%

100% | 100% | 80% | 50% | 30% | 30% | 20% | 20% | 10% | 10%

100% | 100% | 80% | 50% | 50% | 30% | 30% | 30% | 15% | 15% | 15% | 10% | 10%

CGEN. %ld. EREERICHT 5ENEDLEERTY.
2. ZWRHDEME LBEE. ZORBRKICOHPDLUARL 1HS (¥H) OENEENRZLET.
3. % (15 &L E) O—EICDWTEZHNORERDPH o255, BED 10 BET (ZOEKVRICHAHERS|ZZF LIEBAICIEEDOHSIEZIFL
728) IZE8 I BEAAKD 10%(HEHPHE/IBRICIITY) EFD. ) ICH7eBd AISOWTIK. BRZRWCZEEEA.

Note:(1)The percentage above shwos the percentage of the Penalty against the basic Accommodation Charge.
(2) In the case that the number of days for accommodation has been reduced, Penalty for OneDay (the first day of accommodation) shall be charged, regardless of the
number of days reduced.
(3) In the case that the Accommodation Contract has been cancelled for a part of the Group (consisting of 15 members or more), the Penalty charged shall be for the
number of the Group members equal to 10% (a fraction to be evened up) of the total number of the Group members booked for accommodation as of 10 days prior to
the first day of occupancy (or the day when the Accommodation Contract has been accepted in less than 10 days prior to the first day of occupancy).




